PRODUCT OVERVIEW

DRVS Patient Satisfaction

Survey Integration

HARNESS THE POWER OF HEALTHCARE EXPERIENCE
ANALYTICS IN DRVS

Patient satisfaction surveys allow practice management to better understand patients’ experiences
with office staff as well as providers—enabling identification of practices and providers in need of
improvement or recognition. Surveys can also deepen insights into provider management and
operations by uncovering patterns and trends for specific patient populations.

Connecting DRVS to your patient satisfaction survey provider,* enables dynamic identification of
patient encounters delivered directly to the vendor via automated feed. DRVS data is used for survey
distribution then responses can be visualized in DRVS—allowing for analysis of patient experience

together with clinical performance data.

Integrating DRVS with your survey vendor enables you to:

+ Automate a data feed of eligible encounters sent directly to the survey vendor, reducing time
needed to create manual lists

« Easily visualize survey results with two customizable stock dashboards

* Analyze patient experience and clinical data in one application, allowing users to review
performance by cohorts, risk score, social determinants of health, and other standard DRVS filters

AlLCAHPS Questions - Top Box Score Likellhood of Recommending our Practice = Ease of Scheduling Appolntment = Ease of Contacting Clinlc
8 | . O 8 Average Mean Score Per Survey / Average Mean Score Per Survey / Average Mean Score Per Survey /
Average Top BoxScore Per 42 46 4 +1.65 & +137 & +193 4
@FPRIMARY 50 () SECONDARY 80 @ PRIMARY 50 @ sECONDARY 80 © PRIMARY 90 () SECONDARY 50
Survey Y 2722 Y1 YR Y2
@ PRIMARY 80 @ SECONDARY 75 — — —
Likelihood of Recommending our Practice - By Location = &} Ease of Scheduling Appolntment - By Location = O Ease of Contacting Clinic - by Location =]
RENDERING LOCATIONS % ResuLTs | ¢ Denom [ RENDERING LOCATIONS % ResuLTs | ¢ penow 8 RENDERING LOCATIONS % ResuTs | ¢ penom [
9821 » 9828 » Butington A 9297 »
Standard Survey Questions- OverallMean-  — riington Ave. ington Ave.
Medlcal - o211 . %000 3 BackBay ey 1
Cambridge 9500 S 871 5 Cambridge 809 1
90.34 N B | [ =
.
Lexington st 5167 2 %038 B Lexington st P 13
, 4161 .
erage Mean Score Per Survey o 1000 5 L0000 5 ot L0050 5
TY 2/22
©PRIMARY 90 © SECONDARY 80 —=
Likelihood of Recommending our Practice - By Provider = &} Ease of Scheduling Appolntment - By Provider T8 Ease of Contacting Clinic - by Provider =
Standard survey Questions- overaliMean - — Allen, Tm 5625 s Allen,Tim 10000 1 Allen Tim 7500 f}
Dental - Babstock Nellie 7ns 7 Babstock, Nellie: 8125 8 Babstock, Nellie 2u 7
000 5

Bemard, Andrew 8500 5 Bemard, Andrew 871 7 Bernard, Andrew

8 8 O I Bullock, Margaret 9318 2 Bullock, Margaret 6000 5 Bullock, Margaret 8409 n
N 9474 19 Carmichael, Ed 8636 b2} Carmichael, Ed %079 19

221 Carmichael, Ed
v

Average Mean Scare Per Survey 2 Chidsey, Rebecca 10000 8 Chidsey, Rebecca 8816 19 Chidsey, Rebecca 9688 8
Collins saran 9000 15 Coltins Saran 10000 8 Collins, Sarah 9167 15
@ PRIMARY 90 (2 SECONDARY 80
Davis, James 87.50 6 Davis, James 9286 1 avis James 5] 6
Evans, Sandra 9737 19 - Evans, Sandra 9500 5~ Evans, Sandra 8158 19

*Currently available for Press Ganey.

Interested in learning more about Patient Satisfaction Survey Integration? az aYa
Contact your practice, PCA/HCCN, Azara Representative or solutions@azarahealthcare.com for additional

details, including pricing. healthcare



