
DRVS Patient Satisfaction 
Survey Integration

P R O D U C T  O V E R V I E W

HARNESS THE POWER OF HEALTHCARE EXPERIENCE 
ANALYTICS IN DRVS
Patient satisfaction surveys allow practice management to better understand patients’ experiences 
with office staff as well as providers—enabling identification of practices and providers in need of 
improvement or recognition.  Surveys can also deepen insights into provider management and 
operations by uncovering patterns and trends for specific patient populations.

Connecting DRVS to your patient satisfaction survey provider,* enables dynamic identification of 
patient encounters delivered directly to the vendor via automated feed.  DRVS data is used for survey 
distribution then responses can be visualized in DRVS—allowing for analysis of patient experience 
together with clinical performance data.

Integrating DRVS with your survey vendor enables you to:

•	 Automate a data feed of eligible encounters sent directly to the survey vendor, reducing time 
needed to create manual lists

•	 Easily visualize survey results with two customizable stock dashboards

•	 Analyze patient experience and clinical data in one application, allowing users to review 
performance by cohorts, risk score, social determinants of health, and other standard DRVS filters

Interested in learning more about Patient Satisfaction Survey Integration? 
Contact your practice, PCA/HCCN, Azara Representative or solutions@azarahealthcare.com for additional 
details, including pricing.

*Currently available for Press Ganey.


