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Project Background
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Project Kickoff / Implementation
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September 
2025 

(Kickoff) 

CHCAMS 
Conference

(Azara MSSP in DRVS)

Monthly 
Monitoring 

Calls
(MHSN + Azara + Aledade)

CHC Feedback 
(1:1 meetings)

DRVS User Segmentation



Using MSSP Data in DRVS
Identifying MSSP Care Opportunities in DRVS



2025 MSSP Focus Measures

Medicare Annual
Wellness Visit

Diabetes A1c or GMI 
>9 or Untested

(CMS 122v13)

Screening for 
Depression and
Follow-Up Plan

(CMS 2V14)

Hypertension 
Controlling High
Blood Pressure

(CMS 165V13)

Breast Cancer 
Screening Ages 50-74

(CMS 125v13)



MSSP Point of Care Tools



Patient Visit Planning Report 
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Efficient, actionable to-do list of alerts and other meaningful patient information that can 
be used to facilitate huddling & high-quality care delivery. Benefits include:

➢ Automated chart scrubbing to identify care gaps

➢ Displays relevant information beyond clinical factors

➢ Highly configurable to align with practice’s unique priorities, workflows, and populations

➢ Can be generated for same-day/walk-in patients

Aledade 
Attribution 

DRVS PVP

Morning 
Huddle 

Unified in 
One Tool



Patient Visit Planning
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Attributed members are clearly marked with “Aledade_MSSP” on the PVP in DRVS, enabling 
care teams to easily identify and prioritize them while receiving MSSP alerts and RAF gap 
notifications that integrate EHR and claims data to support timely interventions and improved 
performance.

AWV



Care Management Passport
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Aledade Plan

Open Alerts

Risk 
Adjustment 

Factor (RAF)



Care Management Passport AI Smart 
Summary
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EHR Plug-In | Alerts
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Open alerts are integrated into the EHR Plug-In, allowing providers to review directly within the 
patient’s chart at the point of care.



Point of Care Alert Closure Measure
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Percentage of alerts closed after firing in the PVP and CMP, enabling care team members to 
monitor the effectiveness of their interventions.



Risk Adjustment Factor Tools 



RAF Usage in DRVS
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Better 
Manage Care 
For Patients

Increase 
Code Capture

Close Care 
Gaps

Identify Gaps 
in Diagnosis 

Capture

Target 
Patients by 
Diagnosis 

Gap 
Opportunity

Identify Types 
of Gaps 

Providers Not 
Able To Close



RAF Tools in DRVS
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Patient Visit Planning 
(PVP)

Care Management 
Passport (CMP)

EHR Plug-In

Measures Reports Dashboards



RAF Gap Reporting in DRVS
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Measures and 
Reports available 
for both Medicare 

and Medicaid 
populations.

Tool Type Reporting Focus

RAF Gaps – Diagnosis Categories PVP Patient

RAF Gaps Details and RAF Score CMP Patient

RAF Gaps Medicare, RAF Gaps Medicaid Report Population + Patient

HCC RAF Gap Closure*
*Only available for HCC Medicare, does not include Claims data

Report Patient + Appointment + RAF Gap

Plug-In RAF Actions Report Patient + Gap + Provider Action

Average Risk Score Measure Population

Percent of Patients w/ RAF Gap Measure Population

RAF Gaps Per Patient Measure Population

RAF Gap Value Per Patient Measure Population

RAF Gap Value Per RAF Gap Measure Population

RAF Gaps Per Patient w/ Gap Measure Population

RAF Gap Value per Patient w/ Gap Measure Population

RAF Recapture – *Claims based Measure Population



RAF Gaps on the PVP
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Help organizations alert providers about 

RAF gaps that exist for a patient based on 

EHR and Claims data*



Customize RAF on the PVP
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RAF Gaps on the CMP
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View more information on a patient’s 

open RAF Gaps in the CMP



RAF Gaps Within the EHR Plug-In
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RAF Gaps are available directly in the EHR Plug-In, allowing providers members to review, 
dismiss, or defer gaps to a future date.

*The EHR Plug-in is an additional add-on product. 

Dismiss

Defer

Add to EHR

Demo Data



Plug-In RAF Actions Report
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Review provider actions in evaluating patients and diagnoses, and share the 
results with payers and other stakeholders.



Available EHR Plug-In Integrations
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Seamless RAF diagnosis code writebacks to the EHR

AthenaOne    eCW Epic

NetSmart/GEHRIMED NextGen

Coming Soon

• Touchworks

• MedEnt

• Oracle/Cerner

• Trubridge

• Meditech



Monitor RAF GAP Closure
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HCC RAF Gap Closure Details
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Review patients who had gaps at the time of their visit and whether the gap was closed at the 
point of-care, including columns for encounter type, usual provider, rendering provider, and 
encounter location.

Demo Data



RAF Gaps Medicare Report
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MSSP Performance Tracking 
Tools



DRVS Reporting Tools for MSSP Success
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Understand Overall 
Performance

• MSSP Dashboard

Review Assigned Members
• Members report

• Matched Member measure

Drive Annual Visits • Medicare Annual Wellness Visit Member Based measure

Improve Quality Measures
• MSSP 2025 Quality Measures scorecard

• MSSP 2025 Quality Measures scorecard > Gaps

Monitor Data Hygiene + 
Usage

• Data Health reports + dashboards

• Usage dashboards 

Perform Administrative 
Tasks

• Mapping 

• Targets

• Email Subscriptions

• Providers

• Users



MSSP 2025 Quality Measures Scorecard
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The MSSP 2025 Quality Measures Scorecard offers a clear snapshot of performance across 
focus measures, displaying progress toward targets, total eligible population, compliance rates, 
and the number of patients on the gap list.



MSSP 2025 Quality Measures Scorecard
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The gap list shows patient compliance with measures and prioritizes those with the highest 
number of open gaps, guiding care teams to where they can make the greatest impact.



Identify Patients Needing Outreach
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Patients with Medicare who have had an Annual Well Visit (AWV) completed in the last year.

AWV



Medicare Annual Well Visit Gap List
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AWV

Demo Data



Monitor Performance with MSSP Dashboard
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Azara Patient Outreach | Available Campaigns
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DRVS can automatically text Aledade members about open care gaps helping drive patient 
engagement and improved MSSP measure performance.

Medicare AWV Diabetes A1C
Hypertension 

Control

Breast Cancer 
Screening

Colorectal Cancer 
Screening



APO Campaign Performance Report
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Network Rollout Strategy
Implementation Plan and Long-Term Success Strategy



MHSN monthly 
DRVS user calls

CHC feedback

Project Validations
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Project Learning Curve

41

PVP Engagement 
Impacts MSSP 

Insights

Terminology 
Differences

Ensuring RAF 
Visibility in Daily 

Workflows



Project Learning Curve

Terminology 
Differences
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Tag vs. 
Alert

Login vs. 
Utilization



Project Learning Curve

PVP 
Engagement 

Impacts MSSP 
Insights
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High PVP 
Utilization

• Clear visibility 
into RAF, alerts, 
and care gaps

Low PVP 
Utilization

• Limited 
understanding of 
MSSP terms, 
measures, 
AWVs



Project Learning Curve

Ensuring RAF 
Visibility in 

Daily Workflows
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BEFORE: RAF more 
prominent on CMP 
(less used by centers)

AFTER: RAF default 
on PVP (more used 

method), actionable and 
front-facing



Aledade Monitoring Reports

Dashboard Creations

PVP/CMP Differences and Updates

Ongoing Project Status
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Ongoing Project Status
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Aledade 
Monitoring 

Reports



Custom MSSP Tracking Dashboard
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MSSP Tracking Dashboard Widget Details
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Patient Visit Report (PVP)
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PLAN on PVP and helps to create 
awareness and engagement  



Care Management Passport (CMP)
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PLAN and      recently released on the CMP 



Closing & Discussion
Key Takeaways, Next Steps, and Open Discussion



Aligning Objectives to Achieve Collaborative 
Success

Support FQHC partners by combining Aledade and Azara’s strengths to improve data 
integration, insight sharing, and workflow efficiency.

Enhance ACO performance outcomes through better alignment of practice workflows and 
actionable data.

Improve engagement and action on Aledade patients by enabling seamless identification of 
these patients within Azara tools.

Integrate Aledade patient management into existing Azara workflows to reduce friction for 
practices.

Strengthen HCC coding capture and recapture for FQHCs by leveraging Azara’s HCC 
functionality.



azara-healthcareazarahealthcare.com @AzaraDRVS

Questions?
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We want to hear from you!

54

Click on the session from your agenda in the conference app. 

Click the stars in the center of your screen to rate and provide feedback. 

Help us continue to 

improve

Quick and Easy Provide brief feedback 

or ideas

Rate the session 

and the speaker(s)



Thanks for attending!
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