Saved Seat Time

Integrating Health and Education
Data to Improve Student Success
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Today’s Presenters 15

Mallory Ohneck, Jennifer Kara Gee RDH, BS
PhD, MPH, CHES McCloskey, MPH Associate Director,
Director of Data Chief Quality Officer Azara Healthcare
Analytics Health Partners of

Health Partners of Western Ohio

Western Ohio
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Show of Hands

Whose center provides School Based

Healthcare (SBHC) services”?
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Background

Health Partners of Western Ohio (HPWO)

* 10 Community Health Centers and 13 School

Based Health Centers

Toledo Public Schools
* 6 High Schools

Azara Collaboration
« Partner for over 8 years
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Background 15

HPWO received a grant through Ohio Department
of Health for 2024-2025 school year.

'n\?':( Primary deliverable was saved seat time.

¥ Secondary deliverable to integrate academic data
%ﬁ with health data.

®
> Health Partners
of Western Ohio
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Workflow Processes and Training |

an

®
> Health Partners
of Western Ohio
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Roles and Responsibilities 1

I'Jl

» Patient Check In

» Patient Check Out

 Patient Disposition at Discharge

» Support Process
» Accountability
* Process Improvement

 Match and Track Data

®
* Health Partner:s  Provide Data Reports
of Western Ohio
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Intergy EHR

S

Challenges &
Barriers

Best Practices

Leveraged Intergy’s

Need for ongoing monitoring to
customization for adjustments

ensure data quality and

completeness Practiced continuous

Workflow habits required change improvement

Provided monthly feedback to
teams

7
Key Considerations

Usability Changes can lead to
significant data capture
improvements

Continuous monitoring ensure
early detection of issues and
supports staff accountability
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Example of EHR Disposition Documentation

n__FIanfEcIuc Sleep Study Auth  HEP C Priorfuth,/Edu

ree Text . Medication Flan Medical Equipment
Medical Clearance Risk Assessment Y Cortinue Cument Medication

I PLAN [ Cleared for sungery pending test results 1Y Low Risk Patient []Y Start Medication L

LI NOTES []Y Cleared for Surgery (1Y Intermediate Risk Patient (1Y Stop Medication
Y High Risk Patient []Y Madify Medication []¥ Canes Quad

Cane

Must also make medication changes [JY Cntches
within prescription writer,

Patient Education Y Walker Standard

Y Aleohol (] Dietary Infertility Physical Activity Benefits (1Y Walker Wheeled

[]¥ Application Of Eyedrops []Y Drugs Lifestyle Procreative Management Y Walker Wheeled With Seat
(Y Asthma [ 1Y Fever Control Medication Relationship safety 1Y Wheelchair Standard

[]Y Asthma Action Plan given to [JY Hi Mental Health Respiratory Care [JY Wheelchair Lightweight
patient . . .

. . Y Hospital Bed Semi-electric
[]¥ Cardiac Disorder []¥ Home Safety Plans Nasal Imigation Self-Examination
1Y Hospital Bed Semi-slectric-COPD/CHF

LY Cognitive Skills [JY Hygiene Neurological Disorder Stroke

Y Patient Lift

[J¥ Diabetes []¥ Hypedipidemia Nutrition Y Commode Chair

[]Y Dialysis Y Hypertension Orthopedic 1Y Mtemating Pressure Pad With Pump

Y Prescribing Chorgen

Preventive Screening/Risk Factor Counseling

[]¥ Patient has declined preventive screening services today. Informed discussion/counseling completed with the patient including costs, risks and possible L] Portable Oxygen

[JY Patient states outside provider manages preventive care Y renew Owygen
Please check the box(es) for preventive services offered and patient has declined: O
»+ Use Free Text box to explain why patient declined the services selected

MNebulizer

[JY Alectesting [J¥ Chlamydia testing []¥ HIVtesting

Client Disposition - SBHC Sialff use only:
Y Retumto Home

Y Retumto School

O Cther

[JY Mot Applicable

[]Y Albumin/Creatinine testing Y Cervical cancer screening [J¥ Lipid panel testing
[J¥ Behavioral Health Screenings [JY Colorectal cancer screening OY Moencfilament exam
[]Y Behavioral Health Services Y Dental exam [JY Retinal exam

[]Y Blood Lead level testing [JY DM foot exam [1Y¥ Pediatric Vision screening

FRRIIRIIRRIIRIIRRIIRIIIRIIRIIIRIIR A ww s

(1Y Breast cancer screening [JY Hep C testing [J¥ Pediatric Hearing screening
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Example of EHR Disposition Documentation [5

Client Disposition

« Sent home (during the school day)
« Sent back to class (or lunch/recess)
 Other (e.g. emergency room)

* Not Applicable (e.g. patient is adult or

community member)

®
> Health Partners
of Western Ohio
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Example of EHR Disposition Documentation

Form: 1 HPWO Medical Provider Auto Neg _

|| Draft w Search [tE| Outiine |go) Preview
In House  Sexual Health Social He  HPI RoS PE Other Screenings/Tests  Cancer Screen & Prev Meas Ped Well Vist WomensHealth Sick Immz  Procedures WoundCare Documentation Dx Plan/Educ  SBHC  Communication

s R
~Client Disposibon - SBHC Staff use only Sports physicalWork permit

] Student sent home {during the school day) 1Y Encounter was for a sports physical
1Y Student sent back to class for lunch/recess) 1Y Encounter was for a work pemit
[]Y School staff sent home(during the school day)

] School staff retumed to work
Y Other ONLY Used by Chrsty Ray
JY Mot Applicable I:lOutside well visit completed for ages less than 17)

Transition Readiness
The Transfer to Adult health care usually takes place between the ages of 18 and 22

Please check the answer that best applies now.
[J¥ Spoke to patient about transition readiness

MY HEALTH & HEALTH CARE

[ | can explain my health needs to others
[0 Past Medical History
[ Cument medications and dosages
Y 1 know my allergies to medicines
[JY Type of reaction thives, anaphylaxis)
[0 Alergies to non-medicines food, environmertal)
[JY Iknow when and how to get emergency care
[J¥ Emergency va Ungent Care vs Primary Care
[J* call 911 or Goto the ER

[J |know where to get medical care when the doctor's office is closed
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Saved Seat Time Outcomes

Bowsher Health Center 3629 hours 29 minutes 2603 1010
Bulldog Health Center 745 5216 hours 39 minutes 2815 1135
Rams Health Center 505 3536 hours 4 minutes 2970 1039
Start Health Center 679 4752 hours 57 minutes 2612 1024
Waite Health Center 598 4182 hours 31 minutes 3460 1633
Woodward Health Center 716 5012 hours 51 minutes 2666 999

TPS District 3,761 26,330 hours 27 minutes 17,126 6,840
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Data to District METPS o o> Health Partners

Saved Classroom Time

School based health centers save classroom time by helping
students stay in class. Students only miss class time needed
for their appointment. Healthy students learn better.

6,480 Patients

The school based health centers
provided healthcare for
6,480 students.

3,761 Days

Data shows that 3,761 school
ooo| dayswere saved in the
2024-2025 school year.

A

Mg

6 SBHCs

Health Partners of Western Ohio has
6 school based health center
locations in Toledo Public Schools.




an

Meeting 3
Student demographics aligned for patient matching

4. Student Engagement Signals

1. Define the Vision
Meeting 1
. 4,
. . < e
2. Partnership & Planning
Meeting 2
Joint data-sharing planning with HPWO, TPS, and Azara
3. Build the Foundation @
Meetings 4-5
Discipline and attendance data integrated

KPI Discussion with School District 1
Health & academic indicators defined to guide data selection
AZAra USERCONFERENCE 2026 2> 2 2 02 02202202202 0220220220200 20202020 «



KPI Discussion with School District

5. Academic Performance
Meeting 6
Grades, district health services, and student health data added

6. School Health Context

Meeting 7
School nurse—documented health information incorporated

7. Outcomes & Readiness
Meeting 8
Standardized tests and graduation credits included

Jodd s

8. Expanded Insights
Meeting 9
Programs and non-state-reported data explored
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Data Ingestion 15

Patient Matching

» Statewide Student Identifier (SSID) vs. Medical Record Number (MRN)
» Azara created a Master Patient Index (MPI) with “soft matches”

: L Data Field Alignment

: * Education Management Information System (EMIS)
& » Scalability
* Interoperability

®
> Health Partners
of Western Ohio
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Data Ingestion
Challenges and Success

» School district uploads data to
a Secure File Transfer
Protocol (SFTP) site

» Real-time reports

 Tailoring care based on
academic behaviors and
trends

®
> Health Partners
of Western Ohio
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Azara Customizations
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Customizations 1

WA
X

an

Academic Health
»Saved Seat Time Measure » Silver Diamine Fluoride (SDF) measure
» Truancy alert and RDE »Sports physicals and work permit measures
»Disciplinary action alert, »Prediabetes Alc
RDE, and measure »Chlamydia screening in adolescent's measure
» Graduation credits RDE > Transition readiness alert and registry

»RAAPS registry and alert
»Suicide risk assessment measure
» Customized dynamic cohorts
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PERIOD

Saved Seat Time Measure

Saved Seat Time
RE

RENDERING PROVIDERS

2025 All Rendering Provid...

MEASURE ANALYZER

| CHECK

(

VISIT DISPOSITION

Other

Student sent back to class (or lunch/recess)
Mot Applicable

Student sent back to class (or lunch/recess)
School staff sent home(during the school day)
Student sent back to class (or lunch/recess)
Student sent back to class (or lunch/recess)
Student sent back to class (or lunch/recess)
Student sent back to class (or lunch/recess)
Student sent back to class (or lunch/recess)
Student sent back to class (or lunch/recess)

Mot Applicable

Mot Applicable

aZara USER CONFERENCE 2026

| 1IN TIME

8/13/25 2:05 pm
9/16/2511:23 am
8/19/2510:29 am
9/23/2512:30 pm
9/23/25 1710 pm
9/23/25 1:30 pm
9/23/2512:00 pm
9/16/2511:30 am
9/23/25 215 pm
9/16/2511:37 am
9/30/25 9:46 am
10/3/25 2:43 pm

10/2/25 811 am

OuT TIME
8/13/25 220 pm
9/16/2511:38 am
8/19/25 10:44 am
0/23/2512:45 pm
9/23/25 125 pm
9/23/25 1:45 pm
9/23/2512:15 pm
9/16/2511:45 am
9/23/25 230 pm
9/16/25 11:55 am

9/30/25 1019 am

10/3/25 3:20 pm

10/2/25 B:41 am

SAVED SEAT TIME

3PP IIIIIINIILY



Truancy Alert and Registry Data Element 15
Tracking Student Absences

I School Based Discipline, Truancy, and Graduation

01/01/2026-03/25/2026 All Rendering Provid..  ~

REGISTRY VALUE SETS

earch Patients ...

TRUANCY MOST RECENT | SCHOOL GRADUATION CREDITS | SCHOOL DISCIPLINARY ACTION MOST RECENT | SCHOOL DISCIPLINARY ACTION
DATE | REASON | TRUANCY EVENTS MOST RECENT DATE 4 | TOTAL | DATE | REASON | REASON | EVENTS

3/18/2026

3/18/2026

3/18/2026

3/18/2026

3/18/2026

3/18/2026

3/18/2026

®
> Health Partners
of Western Ohio
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Graduation Credits
Setting Up Students for Succes

I School Based Discipline, Truancy, and Graduation

VISIT DATE RANGE RENDERING PROVIDERS PERIOD TENSE
01/01/2026-03/25/2026 All Rendering Provid.. No Match

REGISTRY VALUE SETS

Search Patients ...

TRUANCY MOST RECENT | SCHOOL GRADUATION CREDITS SCHOOL DISCIPLINARY ACTION MOST RECENT | SCHOOL DISCIPLINARY ACTION

DATE | REASON | TRUANCY EVENTS | MOST RECENT DATE { | TOTAL DATE | REASON | REASON | EVENTS
3/18/2026
3/18/2026
3/18/2026
3/18/2026
3/18/2026
3/18/2026
3/18/2026

®
w2 Health Partners
' ¥’ of Western Ohio
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Disciplinary Action
Alert, Registry Data Element, and Measure

I School Based Discipline, Truancy, and Graduation

VISIT DATE RANGE RENDERING PROVIDERS PERIOD TENSE
01/01/2026-03/25/2026 All Rendering Provid.. No Match

REGISTRY VALUE SETS

Search Patients ...

TRUANCY MOST RECENT | SCHOOL GRADUATION CREDITS | SCHOOL DISCIPLINARY ACTION MOST RECENT | SCHOOL DISCIPLINARY ACTION
| REASON | TRUANCY EVENTS | MOST RECENT DATE { | TOTAL | DATE | REASON | REASON | EVENTS
3/18/2026
3/18/2026
3/18/2026
3/18/2026
3/18/2026
3/18/2026
3/18/2026

Health Partners
of Western Ohio
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Silver Diamine Fluoride Measure |
Oral Health Across Service Lines

an

o Silver Diamine Fluoride (SDF) Past 6 Months
MEASURE

PERIOD RENDERING PROVIDERS
Q2 2025 All Rendering Provid...

MEASURE ANALYZER DETAIL LIST
Search Patients ... All VIEW Simple

SILVER DIAMINE FLUORIDE LAST APPLICATION MISSING ALL TEETH | COMPLETE DENTURE LOWER | COMFLETE DENTURE UPPER | HOSPICE CARE | | |

DATE | cope DATE | cope | DATE | cope | DATE | cope | DATE | cope | EXCLUSION | NUMERAT.. & |

6/25/2025 07927
5/12/2025 D1354
6/26/2025 07927
6/25/2025 07927
6/25/2025 D1354

6/3/2025 07927

®
w2 Health Partners
' ¥’ of Western Ohio
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Reporting Sports Physicals and Work Permits [

Sport Physicals Past 12 Months ) Work Permit Screening
MEASURE MEASURE

PERIOD RENDERING PROVIDERS PERIOD RENDERING PROVIDERS
February 2026 AllL Rendering Provid..  ~ February 2026 All Rendering Provid..

MEASURE ANALYZER MEASURE ANALYZER

83 11e
Search Patients .. Search Patients ...

SPORTS PHYSICAL

DATE L | cope | NUMERATOR

2/25/2026 Work Permit Screening
22712026 2025

2/25/2026 Work Permit Screening
22772026 Sports Physicals

2/25/2026 Work Permit Screening
273772026 Sports Physicals

2/24/2026 Work Permit Screening

212712026 2025 ) )
2/24/2026 Work Permit Screening

2/26/2026 2025 2/23/2026 Work Permit Screening

<Ll “les 2/23/2026 Work Permit Screening

2/26/2026 2025 2/23/2026 Work Permit Screening

2/25/2026 2025 2/23/2026 Work Permit Screening

2/25/2024 Sports Physicals 2/23/2026 Work Permit 5creening
2/25/2026 Sports Physicals 2/23/2026 Work Permit Screening

2/25/2026 Sports Physicals 2/20/2026 Work Permit Screening

< | 4 = = =« =« = == | < =« = = <=

2/25/2026 Sports Physicals 2/20/2026 Work Permit Screening
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Custom Alert Development 15
Prediabetes A1c

Alert Administration

Enabled Disabled

CATEGORY NAME | PVP NAME | ENABLED CONFIGURABLE DESCRIPTION

Alc Lab Maonitoring Prediabetes Alert will trigger if Alc has not o in the last 1 years. Alert only applies to patients -

=150 yrs old. Patient must have Prediabetes.

Health Partners
of Western Ohio
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Custom Alert Development 1
Prediabetes Alc

an

1215PM Tuesday, March 24, 2026 Visit Reason: Tytotelemed- Established Patient - sorethroat cough

DIAGNDSES (0] ] MESSAGE DATE RESULT

RISK FACTORS (2) ‘redlabetes Alc Overdue 11/27/2024 58

st PeOom 'gds Hearing Overdug 11/27/2024
SDOH [0)
RAF GAP DISEASE GROUPS
2572024 Due Date: 2025-10-01 | Most Recent 2024-09-25 - Dose 2

Sep 25 2024 12:00AM

Sllver Dlamine Fluoride (SOF) Application Completion e 62572025 Due | 5econd Due: 2025-07-02

®
> Health Partners
of Western Ohio
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Chlamydia Screening in Adolescents

PERIOD

TY January 2026

arch Patients ...

CHLAMYDIA SCREEN

REMDERING PROVIDERS

AlL Rendering Provid...

MEASURE ANALYZER

| SEXUALLY ACTIVE

DETAIL LIST

| PREGMANCY TEST RESULT ORDER

DA. ¢

1/27/2026
1/27/2026
1/23/2026
1/23/2026
1/23/2026
1/22/2026
1/22/2026
1/22/2026

1/22/2026

| RESULT
negative
negative
negative
negative
negative
negative
negative
negative

negative

| CODE
433045
450841
450841
433045
450841
42931-6
42931-6
42931-6

42931-6

| DATE
1/27/2026
1/27/2026
1/23/2026
1/23/2026
1/23/2026
1/22/2026
1/22/2026
1/22/2026

1/22/2026

| DETAIL
5Tl Test
Contraceptive Provision
Contraceptive Provision
Contraceptive Provision
Contraceptive Provision
Sexual Activity Diagno...
Contraceptive Rx
Sexually Active ="Y"

Sexually Active ="Y"

azZara USER CONFERENCE 2026

43305-2

11050

J1050

J1050

J1050

Z7251
1358770
Sexually Active

Sexually Active

| DATE

1/27/2026
11/7/2025
1/23/2026

1/23/2026

1/22/2026

| CODE

81025
81025
81025

81025

81025

a0
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Transition Readiness Alert and Registry 15

The Transition Readiness tool assesses the ability of a pediatric patient to
transition to adult health care and manage their own health care.

Topics
v'| can explain my health needs to others

v'| know my allergies to medicines

v'| know when and how to get emergency care

v'| know where to get medical care when the doctors office is closed
v'| know how to make and cancel my own doctor’s appointments

v'| know what health insurance | have

v'| know what | need to do to keep my health insurance

v'| know what my social security number is

v'| know | have the right to privacy with my own healthcare at 18 years old

®
> Health Partners
of Western Ohio
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RAAPS and RAAPS-OC Registry and Alert 1

Rapid Adolescent Prevention Screening

an

Violence and Substance Sexual Positive Anger Technology

Safety Use Health Adult Management Use

| RAAPS Il RAAPS VIOLENCE AND SAFETY I RAAPS SUBSTANCE USE IlI RAAPS SEXUAL HEALTH I RAAPS HAVE ADULT I RAAPS ANGRY DESTROYED OR HURT I RAAPS TECHNOLOGY USE Il

AGE | DATE 4 | RESULT | SUMMARY | SUMMARY | SUMMARY | RESULT | RESULT | SUMMARY |

Health Partners
of Western Ohio
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RAAPS and RAAPS-OC Registry and Alert 1

Rapid Adolescent Prevention Screening

an

RAAPS
{5} JUST MOHNECK@HPWOHIO.ORG

VISIT DATE RANGE RENDERING PROVIDERS PERIOD TENSE
03/06/2026-03/13/2026 All Rendering Provid.. No Match

-+ Add Filter

REGISTRY VALUE SETS

Search Patients ... Reset Columns | SAVED COLUMNS

| RAAPS | RAAPS VIOLENCE AND SAFETY

| DATE 4 | RESULT | SUMMARY | UNSAFE-SCHOOL-DATE | UNSAFE-SCHOOL-RESULT | SEATBELT-DATE | SEATBELT-RESULT | TEASED-DATE | TEASED-RESULT | INJURY-FORCED-SEX-DT

3/11/2026 1 Y 3/11/2026 N 3/11/2026 N

3/11/2026 1 Y 3/11/2026 12:00:00 AM 311/2026 N 311/2026 N 311/2026

3/11/2026 12 Y 3/11/2026 Y 3/11/2026 Y

Health Partners
of Western Ohio
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Tracking Suicide Risk Assessments |

Suicide Risk Assessment at Encounter

MEASURE

PERIOD

RENDERING PROVIDE

TY January 2026 All Rendering Provid...

MEASURE A

Search Patients ...

SUICIDE SCREENING ENCOUNTER

RS

NALYZER

7]

DATE

1/28/2026

1/28/2026

1/28/2026

1/28/2026

1/28/2026

| RISK-ASSESSMENT-TYPE
Columbia Suicide Severity Scale
Columbia 5Suicide Severity Scale
Columbia Suicide Severity Scale
Columbia Suicide Severity Scale

Columbia Suicide Severity Scale

| SCREENING TYPE

PHQ-2 Question 9

| NUMERAT..

Y

RAAPS Suicide or Self-Harm b

PHQ-2 Question 9
PHQ-2 Question 9

PHOQ-9 Question 9

azZara USER CONFERENCE 2026
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Dynamic Cohorts |

an

Cohort Administration

Search Cohorts.. All Enabled Disabled

NAME | # OF PATIENTS | CREATED DATE | CREATED BY HaTe TDATED | LAST UPDATED BY | SOURCE ¥

You Rise 1,958 092272025 Arara 10/10/2025 Azara EHR - Dynamic Cohort
Universal 5creening Additional Support in the curr 1519 09/22/2025 Azara 092272025 Azara EHR - Dynamic Cohort

Inbound Substance Use Referral from School 16 09/22/2025 Azara 09/22/2025 Azara EHR - Dynamic Cohort

Health Partners
of Western Ohio
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Outcomes and Impact 15

Saved student seat time data was utilized at

the state level to inform budget deliberations. 9 r ﬁ

Better relationships with schools which ' n

allowed for more universal screenings at
SBHCs.

Behavioral health and medical providers have
ongoing communication with patients
regarding attendance and academics.

®
> Health Partners
of Western Ohio
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Challenges & Barriers

High level of coordination required across multiple teams

Time-intensive planning and follow-up needed to keep momentum

Complexity of data ingestion process posed logistical and
technical hurdles

Balancing progress expectations with the long-term nature of
project
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Best Practices

0% Held multiple collaborative data planning meetings with TPS to
i :
define needs

Regular touchpoints with Azara to align ingestion process

Prioritized efficient cross-team scheduling to maximize joint
working sessions

Maintained a proactive role in project management and
communication
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Key Considerations 1

an

Success depends on persistent follow-through with both
iInternal and external stakeholders

Need for realistic timelines and ongoing updates to manage

expectations

Establishing clear data goals early helped guide technical
Implementation

®
> Health Partners
of Western Ohio
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What’s Ahead
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Next Steps and Future Considerations 1

Qo | |
@% Build Workflows for Chronic Absenteeism

PN
-ﬂ-
[ |

—'"— | Increase District Tracking within E-Schools
LS

A
A

Spreading Across Additional Districts

®
> Health Partners
of Western Ohio

an
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Questions?

azara

'USER CONFERENCE] @ azarahealthcare.com [ azara-healthcare ® @AzaraDRVS



an

We want to hear from you! |

Click on the session from your agenda in the conference app.
Click the stars in the center of your screen to rate and provide feedback.

o —

< Detail
Mending the Divide: Effective Data
Strategies for Integrated
Behavioral Health
Apr-30-2025 11:00 AM-12:00 PM

Quick and Easy Provide brief feedback

e or ideas
' Rate the session Help us continue to
and the speaker(s) improve

) hio
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Thanks for attending!
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