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My Why

Father

Retired (24 yr) 
Veteran of the 
United States 
Army and a 
combat 
Veteran of the 
1st Gulf War.

Grandfather

Last Pearl 
Harbor 
survivor in WV 
(1921-2021).

Special 
Friend

Ronnie 
Capron- 
United States 
Air Force        
(2 tours in 
Vietnam).



CEO & President Sherri Ferrell - Grandfather and Father

Veterans of WWII and the Vietnam War

Our WHY



WV CHC Veteran Outreach

This Photo by Unknown Author is licensed under CC BY

https://iblnews.org/columbia-releases-a-mooc-to-help-veterans-to-transition-to-college/
https://creativecommons.org/licenses/by/3.0/


Who We Serve | WV CHC Network
• 28 West Virginia-based FQHCs
• 2 Maryland-based FQHCs with sites serving WV 

communities
• 3 Look-Alike Organizations
• 1 Rural Health Center
• Over 515 Service Locations, including ~237 School-

Based Health Sites
• Serving 543,000+ patients – that’s 1 in 3 West 

Virginians
WVPCA is the largest organized independent primary 

care network in the state.



Veterans in West Virgina
11,773 Veterans 

 Serviced in Community Health Centers across the state                           
according to 2023 UDS WV data.

An increase of >500 Veterans from 2022.



Access to Care for Veterans (WV)



Bringing Awareness



NACHC Veteran Interest Group 



Veteran Focused Discussion



Resources For Providers

Kansas Case Definition



Promote Training



Partnership
Provide rural providers with training specific to Veterans.



1. Hypertension Workgroup

Veteran Status Filter- Applied with “Yes” selected 
Started at 69.8%



DRVS Tools



Data Drill Down – A1c



Network Veteran Dashboard 



Looking Ahead



ECRI SALUTE Program

Click for Resources

https://home.ecri.org/pages/ecri-salute-program-veteran-resources

https://home.ecri.org/pages/ecri-salute-program-veteran-resources


Signage

This Photo by Unknown Author is licensed under CC BY-NC

https://freepngimg.com/png/86668-parade-text-veteran-logo-veterans-day
https://creativecommons.org/licenses/by-nc/3.0/


Key Points
Veterans are a unique population who may require additional testing and specialized 
medical evaluations due to their service-related exposures, combat experience, and pre-
deployment health screenings.

Encourage everyone to explore the ECRI Salute Program (Honor Roll) to support and 
recognize veteran-focused healthcare initiatives.

Ensure you ask the right questions to address veterans' unique health needs effectively.

Stay informed about combat-related exposures and illnesses, including Gulf War 
Syndrome and Agent Orange exposure.



Contact 
Jessica (Jessy) Dailey Haas, MSN, RN, C-ONQS
Director of Clinical Transformation
West Virginia Primary Care Association/HCCN

Jessica.haas@wvpca.org
1-304-544-4281 Honoring my Father

mailto:Jessica.haas@wvpca.org


Azara Healthcare 



Veteran Healthcare Landscape
9M+ Veterans rely on VA healthcare 

across United States.

41% of VA-enrolled veterans live in 
rural areas, facing accessibility 

challenges.

FQHCs are critical bridge for 
veteran healthcare nationally. 



Key Veteran Health Concerns

Mental Health

PTSD, 
Depression, 
Suicide Risk, 

Substance Use

Chronic 
Conditions

Obesity, Diabetes, 
Cardiovascular 

Disease

Non-Clinical 
Health Related 

Needs

Housing, 
incoming, 

transportation 
barriers



My Own Why

Researched while doing Masters in Public Health at Washington 
University in St. Louis.

Collaborated with the Department of Defense (DoD) & St. Louis VA on 
health-related quality of life in injured military personnel.

Findings: Mental health declines post injury, impact of infections, 
importance of ongoing care.

Mental and Physical Health-Related Quality of Life Following Military Polytrauma | Military Medicine | Oxford Academic
Read our study: 

Read Azara Blog on Veterans

https://academic.oup.com/milmed/article/189/11-12/2550/7616425?login=false
https://www.azarahealthcare.com/blog/bridging-the-gap-in-veteran-healthcare-the-vital-role-of-federally-qualified-health-centers-in-supporting-our-heroes


The Role of FQHCs in Veteran 
Care

>400,000 veterans

Received care at 
FQHCs in 2023.

Critical services 
offered

Mental health 
screenings, chronic 
disease management, 
primary care.



How DRVS Supports Veteran 
Health
Identifying veterans in patient populations.

Tracking care journeys, prioritizing at-risk 
veterans.

Monitoring mental health, physical conditions & 
non-clinical health related needs. 
(e.g., PTDS, PHQ-9, GAD-7, hypertension, transportation, 
housing)



DRVS Functionality for Veteran 
Care Patient Visit Planning (PVP) Report & Alerts.

Flags overdue screenings (PHQ-9, alcohol assessment).



DRVS Functionality for Veteran 
Care Identify veterans for follow-up or care management.



DRVS Functionality for Veteran 
Care Monitor physical & behavioral health together.

Or Add Veteran Status Filter

Apply Veteran 
Cohort



Impact of Data-Driven Insights

Improving care 
coordination 
between VA & 

FQHCs.

Ensuring timely 
mental and physical 
health interventions.

Improving health 
disparities for rural 

& underserved 
veterans.



Wrap Up



Nurturing Veteran Health

Continue advocacy 
for veteran health 

equity.

Leverage data-
driven solutions to 
improve outcomes.

Strengthen 
collaboration between 

FQHCs, VA, & 
community providers. 



Questions?



We want to hear from you!
Click on the session from your agenda in the conference app. 
Click the stars in the center of your screen to rate and  provide feedback. 

Help us continue 
to improve

Quick and Easy Provide brief 
feedback or ideas

Rate the session 
and the 

speaker(s)



Achieve, Celebrate, Engage!
ACE’d it? Share your DRVS success 
story and become an Azara ACE!
Show your organization has used DRVS to Achieve measurable 
results, Celebrate improvement in patient health outcomes, and 
effectively Engage care teams and/or patients. Stories should showcase 
how DRVS helped your organization overcome a challenge, the tools and 
solutions used to drive improvement and details of the successes that 
resulted from your initiatives. ACEs should be able to provide examples 
that quantify quality improvement, cost savings, operational efficiency or 
patient health improvement.

Benefits:
• Azara will help tell your story and provide a client-branded version for 

your use
• Potential to create a 2-4 minute video or hour-long Azara-hosted webinar
• Potential to be featured at next year's Azara User Conference
• Win Azara swag!

Submit your success story by completing the form at this link.

ACE Program

https://forms.office.com/r/F8FzvA1khZ


Thanks for attending!
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